SOLID WASTE COLLECTIO N AGREEMENT
(RCW 35A.03.005;RCW 3502.160

City of Liberty Lake

ThisSOLID WASTECOLLECTI ON AGREEMENT (AAgreement o
entered into betweeWASTE MANAGEMENT OF WASHINGTON, INC.( A WMW0) and t he
) . The par

CITY OF LIBERTY LAKE, acodecity of the state of Washingtdqnii Ci t y 0
coll ectively referred to herein as the APart.i
identified othewise. This Agreement shall be effective upon the date that all Parties have
executed this Agreement (the AEffecflheve Dat eo
Parties agree as follows.

RECITALS

WHEREAS WMW holds Certificate No. €37 issued by th&/ashington Utilities and
Transportation Commi ssion (AWUTCo) for the co
Washington State, including withoertain areas ipokane County;

WHEREASat t he ti me of tohAugus Bl A0@andthereafterr por at i
WMW provided solid waste collectiaservices pursuant ertificate No.G-237within the
geographic boundaries of the newly incorporated Cityh e fAl ncor ppasshowvend Ter r |
on Exhibit A attached hereto

WHEREAS at the time ofheCi t yds i ncor por at andthereafter, August
Sunshine Disposal, I nc. (fASunshiofismlidiPasteposal 0)
collection servicd A ROf 1 S epunsuart te Gertificate No.-B39within the Incorporated
Territory,

WHEREAS underRCW 35A.03.005 anRCW 35.02.160, the WUTC regulates the
collection of solid waste within th@corporatedrerritory until such time as the City notifies the
WUTC, in writing, of its decision to contract for solid waste collection or peoswmlid waste
collection itself pursuant to RCW 81.77.020;

WHEREAS RCW 35.02.16@rovides that when a new city incorporaté®, city may
elect to cancel the rights of the current solid waste collection company provided that the city
grants to the colleain company a contract or franchise to continue providing solid waste
collection services foaterm of not less than SEVEN (ygarsfollowingthec i t y6s exerci s
its right to canceWMW6 s WUTC col |l ection authority within

WHE REAS RCW 35.02.16@lso provides that companwhose authority to collect
solid waste within the city has been cancelled shall haigheof action againghecity for any
measurable damages it suffers as a resuhie cancellation of its authority;

WHEREAS by entering into this Agreeme/MW6 s ¢ o | | euoderiit®G237r i ght s
certificateare cancelledndthe Parties have agreed upon a TEN-{3rAgreement term
consisting of the statutory SEVEN (7) years andadditionalfHREE (3) yearsas
compensat i owaivingpany alhaadasns to measureable damages under RCW
35.02.160
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TERMS AND CONDITIONS

1. DEFINITIONS. For the purpose of this Agreement, the following definitions shall
apply unless the context clearly indicates or requires erdifft meaning. Terms not otherwise
defined herein shall have the definition provided under Chapter 70.95 RCW and its
implementing regulationsf, such definition exists.

1.1.ACity Solid Wasteo means al l Sol i d Wa
Debris, andRecyclable Materials, derived from residential and commercial sources,
whether public or private, located within the City Limits, but excluding any Excluded
Wastes.

l12ASolid Wasteo means solid waste as def
hereinafter amendetb beall putrescible and nonputrescible solid and semisolid wastes
including, but not limited to, garbage, rubbish, ashes, industrial wastes, swill, sewage
sludge, demolition and construction wastes, abandoned vehicles or parts thereof, and
recyclable raterials.

13.AC&D Wast es oWastehatresult®oonlcanstruction,
remodeling, repair, ardr demolitionof buildings, houses, roads, or other structures
including, but not limited to, woodyrick, concrete, rubblesoil, rock,drywall, masonry,
rodfing, siding, asphalt, structural metal, wipackaginginsulation, and other building
material.

l4AaYard Debrisdo means plant material <co
maintaining yards and gardens, and through horticulture, gardening, landscaping, or
similar activities. Yard debris includes but is not limited to grass clippings, leaves,
branches, brush, weeds, flowers, roots, windfall fruit, vegetable garden debris, holiday
trees, and tree prunings that Hreee (3 inchesor less in diameter and four)(feet or
less in lengthfood scraps and foesbiled paper Yard Debris does not include such
items as dirt, sod, stumps, logs, tree and shrub prunings greatémrgmi(3) inchem
diameter, rocks, plastic, animal waste or manure, cat litter, potting soil, prepared food
wastes or nonputrescible materialn-flocked Christmagrees cut to lesthanthree (3)
feet in height are acceptable in or next to the Garaft bags and aopostablédagsare
not AYard Debriso.

15.ARecy Maa lernmeanihose categories &olid Wastes that are
identified or described irExhibit C attached heretoncluding any amendments thereto
which are separated for recycling or reuse, such as papatas, and glass.

1.6. fiRecycling means transforming or remanufacturing waste materials into
usable or marketable materials for use other than landfill disposal or incineration.

1.7 SouSepear at ed Recycl able Material so me
that have been separated from other City Solid Waste prior to collection.

18fExcl uded Wasted means the follteewi ng m
City and WMW may in the future agree in writing to include any of the following
materials as Solid Wastes subjexthisAgreement

9 Hazardous Waste, as defined herein;
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1 Animal manures, dead animals, and animal remains, including remains from

slaughterhouses or butcher shops;

Grease waste or used cooking oil;

Sewage sludge, septic tank and cesspool pumpings, or hitige:s
Infectious, biohazardous, or regulated medical waste;
Industrial process wastes and industrial wastewater sludge;
Treated/decharacterized wastes;

Antifreeze;

Asbestos and asbestogntaining waste;

Light ballasts;

Petroleum contaminated soils;

= =2 4 -4 A4 -4 -5 -5 -5 -2

mercurycontaining equipment, and universal waste lamps as ddfieegin;

1 Other wastes which require specialized disposal or treatment under state or

federal law;

1 Other wastedhiat the Parties agree to in writing to be excluded from this
Agreement

l19iHazardous Wasteodo means wastes that
federal law, including the federal Resource Conservation & Recovery Act, 42 U.S.C.

886901 et seq., and undesmparable state laws.

1.10AGross Revenueso means any and al
customers within the Incorporated Territory for the Collection Services, as determined in

accordance with Generally Accepted Accounting Principles (GAAPM W6 Gross
Revenueshallbe reduced by thRecycling Commodity Credits paid to its customers.

2. Term of Agreement The initial term of this Agreement shall commence on

November 17, 2014nd shall expire oNovember30, 2024. On mutual agreement of the City

andWMW, this Agreement may be extended dolditional terms of up tsix (6) yearseach
under the original terms and conditiortsither Party seeking to extend the Agreement shall
submit a written request to the other Party at least NINETY (90) days pria éxpiration of
the current term.

3. Grant of Exclusive Right. The City herebyextends andrants to WMW the
exclusive right and obligation to colletioseCity Solid Wasts, and providghoseservices
previously provided under its WUTC Certificate237to customers within théncorporated
Territory during theerm of this Agreemerit her ei nafter the ACol |
term of this AgreementheCity agrees that, it shall nobntract forCollection Services or
provideCollection Servicewithin theIncorporatedrerritory. Notwithstanding the foregoing,
the grant of an exclusivgght to such Collection Services

3.1. Shall not apply to the selfauling ofSolid Wasteby the generator in their
own vehicles;
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3.2.Shall not apply to the haulingf SourceSeparated Recyclable Materials from
commercial or industrial generators;

3.3.Shall not apply to those operations identified as exempt operations in WAC
480-70-0110r not otherwise regulated by the WUTOh d er WMWG6 s-237r evi ous
certificate

3.4. Shall not be construed tweate any obligation or requirement for the City to
impose mandatorgolid wastecollection from all of its residents and commercial
businesses

3.5. Shall not beconstrued to prohibit the City from undertaking any procurement
proces and entering into a contract with another entity prior to the completion of the
term of this Agreement in order to ensure there is no interruption of services after the
completion of the term of this Agreement; provided that any such entity shall not
commence providing services until the term of this Agreement is completed and this
Agreement is terminated as provided herein.

4. Non-Exclusivity Regarding Sunshine Disposal Notwithstanding any other
provision in this Agreement, the Parties agree that nothitigs Agreement, including the grant
of an exclusive franchise for ttecorporatedrerritory, shall interfere with the existing rights of
Sunshine Disposainder RCW 3%2.160to provideservices pursuant to their WUTC certificate
within theIncorporaéd Territory.

5. Rates and Compensationto WMW . WMW shall be compensated for the Collection
Services hereunder by charging its residential and business custatharshe Incorporated
Territoryrates and chargdést h e fitHashaé moexceed thoset forth orExhibit B
attached heretolf Exhibit B does not include a rate chargeor a specific Collection Service
providedby WMW within Spokane Countgs of the Effective Datdut for which there is eate
or chargen Tariff No. 17 for Certificée No. G237 attached heretasExhibitD, WMW06 s r at e
or charge shall not exceed those set forfhariff No. 17 (as adjusted pursuant to Secti
below), unless otherwise agreed to in writing by the Parties

6. Residential Solid Waste and Recyclables CollectioriThe Parties agree that
residential customemubscribing to CollectioServicefor residential City Solid Waste shall
automatically le subscribed to anshall berequired to pay fo€ollection Service for Recyclable
Materiak. Notwithstanding the mandatory requirement to subscribe to and pay for collection of
Recyclable Materials, actual use of such service is not mandatory.

7. Taxes,Fees, and Other Chargesln addition to the Rates identified Exhibit B,
WMW shall charge its residential anddiness customers within the Incorporated Terrigory
taxes, fees, and charges identifiedExhibit B and any other taxes, fees, and char@e may
hereinafter be levied by any governmental entity against the Collection Services in the
Incorporated Territory.

8. Adjustments to Rates, Taxes, Fees, and Other ChargeJheRatestaxesfees, and
otherchargesshall be adjusted as follows:

8.1. AnnualRate Adjustment Theservicecomponent of th&®atesprovided in
Attachment Bshall be adjustedn December 1, 2018nd annually thereatfter, by a
percentage equal to the annual percent change inthe CorBumerc e | ndex ( ACPI
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Augustto August All Items, December 1996=100 for All Urban Consumers {CRI
West Size Class B/CCUURX400SA0,CUUSX400SA0, as published by the Bureau of
Labor StatisticsHttp://www.bls.gov/cpi/home.htjn The disposal componeaof the
Ratesprovided in Attachment B shall be adjusted December 1, 2015 and annually
thereafter, by a percentage equaNtblETY PERCENT(90%) of the annual percent
change in th€PI.

8.2. Adjustment to Recycling Commodity Credithe Recycling Commaodity
Credit, as shown on Exhibit Bhall be adjusted annually on December 1 to equal the
WUTC recycling orcommodity creditas revised annually on or abdutgust 1 of the
same yeaminus $0.50provided WMW shall utilize the $0.50 amount for Solid Waste
andRecycling Services educati@amd other related matters within the City

8.3. Adjustmentfor Changes to Taxes, Fees, and Other Charfemy of these
taxes, fees, or charges under Secfi@boveare increased or decreased, WMW shall
adjust the amounts charged torégsidential and business customawasistent with the
increases or decreases. If the City increases or decreageges)yfees, or charges on
WMWés Coll ection Services within the Incor
WMW of such taxes, fees, or other charges.

8.4.Periodic Adjustments Du® Extraordinary CircumstanceYMW6 s Rat e s
set by this Agreement are caldald to pay certain expenses and costs that are of a
contingent and uncertain nature. Therefore, in addition to the annual CPI adjustment
provided by SectioB.1 aboveWM W0 Rateshall, upon written request of WMW, be
further adjusted due to any one or more of the following causes:

(a) material changess WMW6 s costs resulting from
event provided that pursuant to Sectio® WMW is excused from perfmance
during the period of a Force Majeure and so shall notify the City prior to
continuing to provide services during the occurrence of a Force Majeure if it
believes or has reason to believe the provision of services may result in material
changesinWMV6s cost s. The Parties shall | oi
shall provide the same services or alternative services to limit the impact to
WMWG6s ;cost s

(b)materi al changes i n WHaNgesnlawosts r es
statute, rule, regulation, ordinanceger or requirement of any federal, state,
regional or local government that is effective after the Effective Date of this
Agreementprovided WMW shall notify the City of such change and the Parties
shall jointly determine, to the extent possible undectianges, whether WMW
may provide alternative servjoces to | im

If WMW requests an adjustment due to the circumstances set forth above, WMW shall
prepare a rate adjustment request setting forth its calculation iottleasedr

decreasedosts and accompanying adjustmienthe Ratesecessary to offset such
changes.The City may request any and all documentation and data reasonably necessary
to evaluate such request by WMW. The City shall act within ninety (90) daysegptrec

of the request frolvVMW, and shall either approve or disapprove the reqpestided

that approval shall not be unreasonably withheld.

8.5. Notice of Rate IncreaseSWVMW shall implement thadjustments to rates
authorized unde$ections8.1, 8.3 and8.4aboveby provi ding notice on
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invoices for the month of the adjustment.
provide notice of rate increases hereunder, the City drabin responsible for the 45

day notices of rate increases required under RCW 35.21.157; \WdAg¥y agrees to
include such notice on behalf of the City
cycle.

8.6. Non-Applicability of Revisions taNVUTC Tariffs. Notwithstanding any other
provision in this Agreement, the Parties agree that the Rates have been established based
on the WUTC tariff rates for Certificate No-Z37 applicable to the Incorporated
Territory asof Augustl, 2014 but that any future ratadjustments shall be based upon
Sections8.1, 8.3, and8.4 aboveand not on any revisions to tieUTC tariff rates for
Certificate No. G237, with theexceptionof the recycling commodity credit, which
during the term of this Ageament shall track the amounts set forth in Certificate No. G
237, Tariff 17, Item 100 Furthermore, athing in this Agreement is intended to restrict
or prohibit WMW from seeking approval from the WQ for new and/or revised WUTC
tariff ratesapplicable ¢ solid wastecollection within its Certificate No. @37 territory
located outside of the Incorporated Territory

9. Compensation to the City. WMW shall provide the City with an initial contract fee
and an ongoing administrative fee, as follows:

9.1. WMW shall pay the City a contract feefeFTEEN THOUSAND
DOLLARS( $15, 000.00) on or before February 15
developing a comprehensive solid waste management plan and procuring this contract.

9.2.WMW shall pay the City a monihadministrative feeequal toONE
PERCENT(1%) of Gross Revenues, as defined in Seclidi® above Payment shall be
made by the tenth of each month, including three months following the termination of
this Agreement to capture trailing payments.

10.  Service At City Facilities. WMW shallprovide City Solid Waste and
Recyclable Materials collecticat City Hall at no charge to the Cityased on 2014 service ldse
at City Hall The 2014 service levels are:

Material Size Collection(s) per Week
Municipal Solid Waste 4 Yard 2X per week
Recycling 8 Yard 1x per week
Yard DebrisFood Waste, 96 Gallons 1x per week

WMW shall provide appropriatelgized containers at City Hall or other designated site, and the
City shall be responsible for transporting materials from other City sites tefigmnatedite for
collection.If City decides to use unconsolidatsullectionservicesthe Parties agree to negotiate
in good faith on the appropriate service locations and free or reduced service fees

11. Bulky Waste Collection Event. WMW shall provideONE (1)bulky waste
collection event each year at no charge to the City oroGwsts. The City and/MW shall
coordinate the location of the collection evérite City shall be responsible for staffing the
event. WMW shall be responsible for providing education and promotion of the &veatrent
residential customer$VMW shall povide hauling and disposal up to fi{&®) 40-cubic yard
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drop-box containers per event at no cost to the City or Custoth€lisy requests additional
containers, WMW shall charge the City for the additional containers in accordance with the
Rates under $#on 5 above

12. Reporting. WMW shall provide an annual report to the City showing yearly
totals for the following information: Amount of Recyclables and Yard Debris collected for
residential and commerdieustomers; amount of Solid Waste collected for residential and
commercial customers; number of residential and commercial customers served; types of
educational services provided and examples of information distributed.

13.  Future Additional Services. If the City elects to offer additional solid waste
collection services to resident@ahd/orcommercial customers within thecorporatedrerritory,
the City shall notify WMW in writing of the additional services requested, and WMW shall have
the right to prouwle such additional services during gxéendedperiod. If WMW elects to
provide such additional services, WMW shall notify the City in writing within THIRTY (30)
days of receipt of the Citybés notice and shal

13.1.consistent withhethencurrentratesfor the same or similar servicaader
its WUTCtariff applicable to Spokane Counsubject to any differences in the disposal
rate component as showHixhibit B; or

13.2.if WMW does not offethe same osimilar services under its WUT@riff,
pursuant to written agreement between the Parties.

If WMW either (a) notifies the City in writing of its decision not to provide such additional
services, or (b) fails to notify the City in writing withirtHIRTY (30) days of receipt of the
Ci t notice, the City magontract forthose servicesr providethose services itself withitme
Incorporatedrerritory.

14.  Incorporation of Certain G -237 Tariff Service Conditions Except as
expressly provided herein, the Parties agree that the service regnisémposed pursuant to
Tariff No. 17 (including revisions up to and including the third revision dated June 11, 2014)
applicable to Certificate No.-337and thecurrentprovisions of WAC 48&r0-361 through 480
70-421, excluding WAC 4800-386(2) shall be applicable to tleollection Servicetereunder.
A copy of Tariff No. 17 is attached heretoEhibit D and is incorporated herein by this
reference.Notwithstanding the foregoing, the following shall apply in the event of any
differences oambiguities between the terms and conditions of this Agreement and Tariff No. 17
and the referenced WAC provisions

14.1.Unless a term or condition of Tariff No. b7 WAC sectionis inapplicable
to the City any reference to the WUTC in Tariff No. &7 WAC sectionshall be deemed
to be a reference to the City;

14.2.For any Collection Service for which there is a Rate established in Exhibit
B, the Rate in Exhibit B shall apply and not the rate in Tariff No. 17,

14.3.For any Collection Service for which there is nodRestablished in Exhibit
B but for which there is a rate in Tariff No. 17, the rate in Tariff No. 17 shall appt/

14.4.1f there is a requirement or obligation set forth in this Agreement that
conflicts with a requirement or obligation in Tariff No. a7ary referenced WAC
section the requirement or obligation set forth in this Agreement shall apply;
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15. Designated Disposal SystemExcept forC& D Wastes)Yard Debris Recyclable
Materials and any other materials agreed to by the Parties in wrélh@ity Solid Waste
collected under this Agreement shall be deliverelitg permitted solid waste handling,
recycling, and/or dispos#dcilities as agreed to by the Partiéd§ MW may deliverC&D
WastesYard DebrisRecyclablesand any other materials agreedoy the Parties in writintp
any permitted facility chosen By MW .

16. Disposal Facilities for Exempt Wastes Notwithstanding the Grant of Exclusive
Franchise in SectioB above WMW shall use commercially reasonable efforts to provide a
facility within the Incorporated Territory that can accept the following materials for disposal
delivered byresidents and businesses within the Incorporaeadgtory:

16.1.Solid Wastes that are sdlauled by the generator in their own vehicles;
16.2.Moderate Risk Waste, as defined by WAC -BB-100.

16.3.Yard Debris

16.4.Recyclable Materials

17.  Waiver of Claims for Measurable Damages. WMW herebywaives all claims
under RCW35A.03.005 and RCV85.02.160to any measurable damages resulting from the
cancellation of itsolid wastecollection business within tHacorporatedrerritory. The Parties
agree that thid\greement and the Franchise provide full satisfaction of any laolians for
measurable damages caused by cancellatigiMivo s Cer t iGR237aralt ke NGiL t y 0 s
extension of its collection authority over the Incorporated grgauant to RCW 35A.03.005
and RCW 35.02.160.

18. Required Notices to WUTC. The City shall be responsible for submitting any
and all notices tthe WUTC of its decision to contract feolid wastecollection or providesolid
wastecollection itself within thencorporatedrlerritory pursuant to RCW 81.77.02The City
shall submitsuch notice to the WUTC within THIRTY (30) days after the Effective DAte.
required by WAC 480/0-141(3), WMW shalbe responsible fanotifying the WUTC that
WMW and the City have entered into this Agreement, including submission of this executed
Agreement to the WUTC.

19.  Cooperation in Execution of Documents.The Parties agree cooperate in
preparing, executing, and deliveriagy and all additional documents that may be necessary to
render this Agreementdelly and practically effective, providekdowever, that this provision
shall not require the execution of any document that expands, alters or in any way changes the
terms of this Agreement.

20. Force Majeure. If either Party is prevented from or delayed infpeming its
duties under this Agreemelny circunstances beyond its control, whether or not foreseeable,
including, without limitation, fires, typhoons, hurricanes, severe weather, floods, volcanic
eruptions, pandemics, quarantines, war, civil disturbances, acts of terrorism, acts of God, or
threats of such circumstandesi For ce Maj eureodo), then the affec
performance hereunder during the period of such disability. The Party claiming Force Majeure
shall promptly notify the other Party when it learns of the existehad~orce Majeure condition
and when the Force Majeure condition has teateid. Nowvithstanding anything in this
Agreement to the contrary, the term AForce Ma
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excused from performance under this Agreanfor events relating to increased costs, including,

without limitation, increased costs of fuel, labor, insurance or other expenses of performing the
CollectionServices hereundeFur t her, the term fAiForce Majeur et
disputes, whik shall be handled in accordance with saenetermsand procedureset forth in

WMWOG s Cer t i-237 andahyappliable pravisions dThapterd80-70 WAC.

21.  Successors and Assignd\either Party shall assign this Agreement without the
prior writtenconsent of the other Party, except that WMW may assign this Agreement to any
subsidiary, parent or affiliated company with
assigned as provided above, it shall be binding on and shall inure to thé¢ tkthefiParties
hereto and their respective successors and assigns.

22.  Insurance. WMW shall maintain throughout the term of tihigreementhe
following types of coverage with limits that are required by appropriate regulatory agencies or
the following, whichever are greater:

22.1.Minimum Scope of InsuranceVMW shall obtain insurance of the types
described below:

(a) Automobile liabilityinsurane covering all owned, neowned, hired,
and leased vehiclegCoverage shall be written on Insurance Services Office
(ISO) form CA 00 01 or a substitute form providing equivalent liability coverage.
If necessary, the policy shall be endorsed to providéractual liability coverage.

(b) Commercial general liability insurance shall be written on ISO
occurrence form CG 00 01 and shall cover liability arising from premises,
operations, independent contractors, personal injury and advertising injury. City
shall ke named as aadditionalinsured under WMW's commercial general
liability insurance policy with respect to the work performed for City.

(c)Wor kersdé compensation coverage as r
insurance laws of the State of Washington.

(d) CommercialUmbre | a Li ability I nsurance (no
Liability Insurance).

22.2.Minimum Amounts of InsuranceNMW shall maintain the following
insurance limits:

(a) Automobile liability insurance with a minimum combined single limit
for bodily injury and propertyamage of $1,000,000 per accident.

(b) Commercial general liability insurance shall be written with limits no
less than $1,000,000 each occurrence, $2,000,000 general aggregate, and a
$2,000,000 productsompleted operations aggregate limit.

(c)Emp |l oy er ¥y $1,000i0@0per bccutrence.

dCommercial Umbrella Liability Insur
Liability Insurance) with limits of $5,000,000 each occurrence.

22.3.0ther Insurance Provision3 he insurance policies are to contain, or be
endorsed to contaibh,he f ol |l owing provisions for al/l [
compensation:
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@WMWG6s i nsurance coverage shall be p
City. Any insurance, selinsurance, or insurance pool coverage maintained by
City shall b e e ancesandsshath ot covivibMte svithit.n s u r

(b) Such coverage and policies shall not be cancelled without providing
City thirty (30) days advance written notice

(c) City shall be named as an additional insured.

22.4. Acceptability of Insurersinsurance is to be placed Wwiinsurers with a
current A.M. Best rating of not less than A:VII.

22.5.Evidence of CoverageAs evidence of the insurance coverages required by
this Agreement, WMW shall furnish acceptable insurance certificates to City at the time
WMW returns the signed Ageenent and, during the remaining term of this Agreement,
within a reasonable time after a request for such certificates by theT@iycertificate
shall specify all of the parties who are additional insureds, and will include applicable
policy endorsemdn. Insuring companies or entities are subject to City acceptance.
WMW shall be financially responsible for all pertinent deductibles;iseifred
retentions, and/or seihsurance.

23. Indemnification. WMW shall, at its sole expense, defend, indemnify and hold
harmless City and its officers, agents, and employees, from any and all claims, actions, suits,
liability, loss, costs, attorney's fees and costs of litigation, expenses, injuries, and damages of any
nature whatsoever relating to or arising out ofwhengful or negligent acts, errors or omissions
in theCollection Serviceprovided byWMW, WMW's agents, subcontractors, subconsultants
and employees to the fullest extent permitted by law, subject@tiyg limitations provided
below.

23.1.WMW's duty to defend, indemnify and hold harmless City shall not apply to
liability for damages caused by or resulting from the sole negligence of City or City's
agents or employees.

23.2.WMW's duty to defend, indemnify anadld harmless City against liability
for damages caused by the concurrent negl:.
employees, and (WWMW, WMW's agents, subcontractors, subconsultants and
employees, shall apply only to the extent of the negligengéhd®v, WMW's agents,
subcontractorssubconsultants and employees.

23.3.WMW's duty to defend, indemnify and hold City harmless shall include, as
to all claims, demands, losses and liability to which it applies, City's persaaiated
costs, reasonable attorneyee$, and the reasonable value of any services rendered by the
office of the City Attorney, outside consultant costs, court costs, fees for collection, and
all other claimrelated expenses.

23.4.WMW specifically and expressly waives any immunity that may betegan
it under the Washington State Industrial Insurance Act, Title 51 RCW. These
indemnification obligations shall not be limited in any way by any limitation on the
amount or type of damages, compensation or benefits payable to or for any third party
unde workers' compensation acts, disability benefit acts, or other employee benefits acts.
Provided, thaWMW's waiver of immunity by the provisions of tiparagraplextends
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only to claims againsaMW by City, and does not include, or extend to, any claiyns b
WMW's employes directly against WMW.

23.5.WMW hereby certifies that this indemnification provision was mutually
negotiated.

24.  Notice. Any notice required or permitted hereunder shall be in writing (including,
without limitation, by facsimile transmission) and sent to the address shown below:

If to Waste Management of If to

WMW: Washington, Inc. City: City of Liberty Lake
720Fourth Avenue, Suite 400 22710 E. Country Vista Drive
Kirkland, WA 980338136 Liberty Lake WA 99019
Director of Public Sector

Attention: Services Attention: City Clerk

25.  Alternative Dispute Resolution/Legal Fees Any dispute, controversy or claim
arising out of or relating to this Agreement, including any question regarding breach, termination
or invalidity thereof shall be resolved by arbitrat{omless both Parties agree to mediatiaon)
SpokaneWashingtoror such other location as agreed yatle Partiesandin accordance with
the American Arbitration Association or Judicial Dispute Resolution rules which are deemed to
be incorporated by reference in this clause. The maximum number of arbitrators shall be one in
any claim, suit, action ortber proceeding relating in any way to this Agreement or any claims
arising out of this Agreement, except as otherwise agreed to Paities. Other than mediation
costs, in the event any arbitration or legal action is taken by &i#nr against thether to
enforce any of the terms and conditions of this Agreement, it is agreed that the unsuccessful
Partyto such action shall pay to the prevailiRarty therein all courand/or arbitratiortosts,
reasonabl e at t ogsenircyrrédsby thpgegadingdryd e x pen

26.  Entire Agreement; Amendment This Agreement constitutes the entire
agreement among the Parties concerning the subject matter hereof and supersedes all previous
correspondence, communications, agreements and understandings, ota¢threwritten
among the Parties. This Agreement may not be modified, in whole or in part, except upon
unanimous approval of the Parties and by a writing signed by all the Parties.

27.  Advice of Counsel This Agreement was negotiated at atergyth with eab
Party receiving advice from independent legal counsel.

28.  No Third Party Beneficiaries. This Agreement is made solely and specifically
among and for the benefit of tRaries hereto, and their respective successors and assigns, and
no other person wilhave any rights, interest, or claim hereunder or be entitled to any benefits
under or on account of this Agreement, whether as a third party beneficiary or otherwise.

29.  Construction. In case any one or more of the provisions contained in this
Agreement shafor any reason be held to be invalid, illegal, or unenforceable in any respect,
that invalidity, illegality, or unenforceability shall not affect any other provision in this
Agreement and this Agreement shall be construed as if the invalid illegakmioureable
provision had never been contained in it.
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Exhibit A T Map of the City of Liberty Lake , WA

Map Legend
[ city of Liberty Lake
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EXHIBIT B
City of Liberty Lake

Service Rates

[™ - excludes 3.6% Stute solid waste tox whers applicable)

Page 10f3

Ibs.f
Residential: Can/vard ~ Disposal =~ Service
32 GAL CAN MSW 1x MO 2B37 5 134 3% 527
35 GAL CART MSW 1X MO 3103 5 147 % 6.27
1-20 GAL MINI CAN MSW 1182 % 243 % 757
1-32 GAL CAM MSW 1892 % 3B 5 910
2-32 GAL CANS MSW 1B92 % 776 5 1221
3-32 GAL CANS MSW 1E92 % 1165 % 1530
4-32 GAL CANS MSW 1892 % 1553 % 15.40
5-32 GAL CANS MSW 1892 % 1941 &% 2150
6-32 GAL CANS MSW 1892 % 330 5 24.59
20 GAL CART MSW 1182 % 243 3% B3
1-35 GAL CART MSW 069 5 425 % 976
1-54 GAL CART MEW 37.83 % ITE 5 1322
1-96 GAL CART MSW 5675 % 1165 % 1628
Extras [per item) 192 % 000 3 260
Monthly Recycling Rate
surcharge for Reoyding Only Customers
Recyding Rebate = WUTC Rebate minus 50,50
Subscription Yard Debris
surcharge for Yard Debris Only customers
additional Yard Debris Cart
Yard Waste Extras (per item)
*MNo tax on recycling or yard debris

Ths./ Monthly Rate
1-32 GAL CAN MEW 15.83 % 326 5 1153
35 GAL CART MSW 1N WK 1731 & 353 % 13.05
1-64 GAL CART MSW 3166 5 651 % 2253
1-96 GAL CART MEW 4749 5 974 % 31.83
1-1 D 1x PER WEEK o092 5 053 5 50.02
1-1.5 YD 1¥ PER WEEK 14088 5 3077 5 67.79
1-2 YD IX PER WEEK 10084 % 02 5 Bl.1i4
1-3 vD 1x PER WEEK 20076 5 6155 % 105.00
1-4¥D Ix PER WEEK Joo68 5 B2oa 5 11837
1-6vD 1x PER WEEK 58852 5 12306 5 14924
1-8YD 1x PER WEEK 79836 5 16408 5 162.76
2D COMPACTOR 130 Wi 50052 % 12306 % 205.60
3 vD COMPACTOR 13 Wi EDD2E % 1B461 % 280.05
4 YD COMPACTOR 1% W 119004 % 24612 % 367.05
5D COMPACTOR 13 Wi 1,498 80 % 0769 5 43408
6 YD COMPACTOR 13X WK 179856 % 323 5 521.04

A iA A L R L A R L

AR B A

L R R L R A



EXHIBIT B
City of Liberty Lake

Service Rates
[™- excludes 3.6% Strte solid waste tox where applicable)

Eer Fick Up
32 GAL CAN M5SW 5 075 % 266 % 341
35 GAL CART MSW 5 0Bl % 278 % 359
64 GAL CART MSWY 5 150 % 491 % 641
95 GAL CART MSW 4 235 % 700 % 925
1 YARD CONTAINER RSW 5 474 % 02 5% 1476
1.5 YARD CONTAINER MSW 5 710 3% 1403 5 2113
2 YARD CONTAINER BMSW 5 947 % 1688 % 2635
3 YARD CONTAINER MNSW 5 1420 5 2211 5 3531
4 YARD CONTAINER MSW 4 1893 % 2515 % 4408
6 YARD CONTAINER RSW 5 2840 5 3128 % 59.68
8 YARD CONTAINER MSW 4 I7BE 5 3364 5 7150
2 WD COMPACTOR MS5SW 5 2840 5 4745 5% T5.B5
3 YD COMPACTOR MSW 5 4260 5 6694 5 10954
4 YD COMPACTOR MSW 4 SEED 5 BATD % 141 50
EerFick Up

5 075 % 566 % 641
35 GAL CART MSWY 5 0Bl % 578 % 639
64 GAL CART MSW 4 150 % 791 % 941
96 GAL CART MSW 5 225 % 1000 5% 1225
1 YARD CONTAINER MSW 5 474 3% 1302 5 1776
15 YARD CONTAINER MSW 5 7i0 % 1703 % 2413
2 YARD CONTAINER MSY 5 947 % 1988 % 2935
3 YARD CONTAINER MSW 4 1420 % 2511 % 3931
4 YARD CONTAINER RSW 5 1893 % 2815 % 47 .08
6 YARD CONTAINER MNSW 5 2840 5 3428 % 62 6B
B YARD CONTAINER MSW 5 I7TBE 5 3664 5 7450
2 YD COMPACTOR MSW 5 2840 5 5045 % TBEBS
3 YD COMPACTOR MSW 4 260 5 6394 5 112 54
4D COMPACTOR MS5SW 5 SHEBD 5 E7.70 % 14450
5 YD COMPACTOR MSW 4 710l 5 10317 5 17a iR
6 YAD COMPACTOR RSW 5 B2l 5 12324 % 208 45
Yardage (per yard) 9092 % 473 & 099 5 1472
Bulti-family Recycling surcharge/fyard -] 0.BE

Ibs.f

Tem Rates Can/Yard Disposal Service Total
1-1 %D 1x PER WEEK 009z 5 474 % 2302 5% 27.76
1-15 YD 1X PER WEEK 14988 % 7i0 % 703 5 313
1-2 ¥D 1x PER WEEK 19984 % 947 % 2088 5 3935
1-3 YD 1x PER WEEK 20076 % 1420 % 3511 % 4931
1-4 %D 1Ix PER WEEK 30068 % 1893 % 3815 % 57.08
1-6 YD 1X PER WEEK 5Q9.52 % 2840 5 4428 5 T2 6B
1-8 YD IX PER WEEK 79936 % I7ET 5 4664 5 B451
Delivery Fees 5 a4a30



EXHIBIT B
City of Liberty Lake

Service Rates
[™- excludes 3.6% Strte solid waste tox where applicable)

Iemporany Bent (per davl,

1YARD
15YARD
2 YARD
3 YARD
4 YARD
& YARD
BYARD

Refer to Tariff 17 for Roll Off Rates

Accessorial Fees ooCura

Roll Out Fees

Ea. Add' 5 ft. over 25 ft.

Gate Fees

Disconnect Fees

Redelivery Fes (redelivery of carts previously removed
due to non-payment)

MNSF Fee

Return Trip Can/Cart*

Return Trip Container®

Ccommerdal /Roll Off Set Up Fes

cany Out 5 to 25 feet

Carry Out over 25 feat

Steam Cleaning per yard (512.10 Minimurm charge)
Sanitizing per yard (56.80 Minimum charge]

Late payment Fee

E

LT PR R

WA AA A AR

WA A WA A B B A

1% of balance

* Return trip fee applies when a truck i required to return and pick up material that was previously unavailable for

collection for reasons under the control fo the customer.

Page 30f3



Exhibit C T List of Recyclables

RECYCLABLES shall be loose, not bagged, and includes the following:

Aluminum food and beverage containeesmpty

Glass food and beverage contairietsown,
clear, or greenempty

Ferrous (Iron) cans empty

PET plastic containers with the symboli#tvith
screw tops only empty

HDPE natural plastic containers with the symbd
#2 (milk and water bottleg) empty

HDPE pigmented plastic containers with the
symbol #2 (detergent, shampoo bottles, etc.)
empty

Plastics with symbols #3, #4, #5, #6, i#&mpty

Newsprint

Old corrugated containers

Magazines, glossy inserts and pamphlets

Catalogs

Cereal boxes; detergent, gift and snack boxes

Telephone books

Printer paper

Copier paper

Mail

All other office paper without wax liners

Recyclables may be added or deleted upon mutual consent of the Parties.

RECYCLABLES do not include the following:

Bagged materials (even if containing Recyclabl

Microwave trays

Mirrors

Window or auto glass

Light Bulbs Ceramics
Porcelain Plastics unnumbered
Plastic bags Coat hangers

Glass cookware/bakeware

Household items such as cooking pots, toaster
etc.

Flexible packaging and multaminated materials

Wet fiber

Excluded Materials

Fiber containing, or that has been in contact wi
food debris

Any recyclable materials, or pieces of recyclabl
materials, | ess than

Materials: (a) that contain chemical or other
properties deleterious, or capable of causing
material damage, to any part of Company's
property, its personher the public; and/or (b)
that may materially impair the strength or the
durability of the Company's structures or
equipment.




EXHIBIT D
Tariff No. 17 (3rd Revisions datesugust 1 2014)



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

Oricimal Title Page
Tariff No. 17

Cancels

Tariff No. 16

of

T T -

Waste Manggement of Washmgton Inc,
(MName of Solid Waste Collection Company)

Waste Management of Spokane, Valley Garbage Service Co.
(Registered trade name of Solid Waste Collection Company)
Certificate Number G- 237

NAMING RATES FOR. THE COLLECTION, TRANSPORTATION, AND DISPOSAL OF
SOLID WASTE, AND IF NOTED, RECYCLING AND YARDWASTE
IN THE FOLLOWING DESCFRIBED TERRITORY:

As described in Appendix A

(WOTE: If this tariff applies in only a partion of a company's certificate authority,
a map acourately depicting the area in which the tariff applies mmst be attached to the tarif)

Name of person issuing tanff: Idichasl A Weinztein
Mailing address of issuing agent: 120 $th Avenye Suite 400
City, State/Zip Code: Kirkland Wachinsion 08033

Telephone number, inclnding srea code: __(425% 147240

[Phone: (425) 814-7840
[E-hfail: mrweinstem@mwm com
E-mail address, ifany: _______ mwelnclein@wmcon pax Can 17000

FAY number, if any: {425) 814 7866

Issued by: Michael A. Wemstem, Semior Pncmg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Uze Culy)

Docket No. TG- Date: By:

FTUROFTICIAL USE UNLY
Deocket No.- TG-130082
Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JUNE 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TG-141269

Taniff No. 17 3rd Bevized Page No. 2
Company Name/Permit Number: Waste Management of Washington, Inc /G-237
Eegistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

CHECK SHEET

Al pages contained i this taniff are listed below in consecutive order. The pages in the tariff and/or any
supplements to the tariff listed on this page have 1ssue dates that are the same as, or are before, the issue date of
this page. "0" in the revision cohomn indicates an original page.

Page Number Rim Page Number R;TDL Page Number RJEC]::S ?;1
|Tiﬂe Page 8] 21 3rd
|Check sheet2 3rd n 1st

Item Index/3 (8] 23 1st
Subject Index/4 (8] 24 (8]
Subject Index/3 0 25 Ind
Taxes Sheet's (8] 26 (8]
7 (8] 27 1st
] 0 28 (8]
o (8] 29 0
10 (8] 30 (8]
11 (8] 3 [¥]
12 (8] 32 2nd
13 (8] 33 1st
14 1st 34 1st
135 (8] 35 1st
16 (8] 36 (8]
17 (8] 37 (8]
18 (8] 38 (8]
19 0
20 (8]

Supplements in Effect

Issued by: Michael A Weinstein, Senior Pricing Manager, Pacific Northwest Market Area

Izsue date: Jume 11, 2014 Effective date: August 1, 2014
(For Official Use Only) FOR OFFICIAL USE ONLY
Docket No. TG- Date: By Docket: TG-141269

Fenaa Date- Jaly 10, 2014
Effective Date August 1, 2014



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Ogznal Page No. 3
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Index of Ttems in This Tariff — see next page for list by topic
Item 5 — Taxes

Item 10 — Application of Rates — General

Item 15 —Holiday Pickup

Item 16 — Change mn Pickup Schedule

Item 17— Refimds

Item 18 —Billmg, Advance Billmg Payment Delmquency Dates, Late Charges
Item 20 — Definitions

Item 30 —Lmmtation of Service

Item 40 —Material Fequinng Special Equipment. Precautions, or Disposal
Item 45 —Material Requnng Special Testing and/or Anabysis

Item 50 —Returned Check Charges

Item 32 —Re-delivery Charges

Item 33 — Ower-sized or Over-weight Units

Item &0 — Overtime

Item 70 —PReturn Trips

Item 73 —Flat Monthly Charges

Item 80 — Camryout Service, Dinve-Ins

Item 90 — Can Camiage, Overhead Obstructions, Sunken or elevated cansfunits
Item 100 — Can/Unit Service, Resadential — Fesidential Curbside Recyclng — Residential Yardwaste service
Item 105 — Multi- fammly rates

Item 120 — Drums

Item 130 — Litter Receptacles

Item 150 — Loose and/or Bulky Material

Item 160 — Time Rates

Ttem 200 — Application of Contamer and/or Drop Box Rates — General

Item 205 — Roll-Out Charges — Contamers, Automated Carts, and Toters

Ttem 207 — Excess Weight — Rejection of Load, Charges to Transport

Item 210 — Washing and Sanitizing Containers and Drop Boxes

Item 220 — Compactor Rental

Item 230 — Disposal Fees

Item 240 — Container Service — Non-compacted — Company-owned container
Item 245 — Contamer Service — Non-compacted — Customer-owned contamer
Ttem 250 — Container Service — Compacted — Company-owned contamer

Item 255 — Container Service — Compacted — Customer-owned contamer

Item 260 — Drop Box Service — Non-Compacted — Company-owned drop box
Item 275 — Drop Box Service — Compacted — Customer-owned drop box

Item 300 — List of Abbreviations and Symbols Used m Tanff

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)
Docket No. TG- Date: By:
FOR OFFICIAL USE ONLY
TotheT e T o008

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Ogzinal Page No. 4
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Index by topic

Contaimer service, non-compacted. mstnm crwmd U
Containers and/or drop bomes, avallability ... e e e SO0
Containers and/or drop boxes, general rules ... OO SUSEURUSOOPUASRRUBTRSURORDF. | ||
Containers and‘or drop boxes, wa&hmg and sanltlang et eren et e aem e sns e s emesn e menen see e eaneneansns DL
Credit due the customer .. SRS |
Damage to ﬂmtﬂmpﬂ'ﬂpﬂ't}" SOOI U: |
Disposal fees 230
Drop-box sen'me, n:nl:l:pacted, v:ustnms:r crwmd 2?5
Excess weight, m]ectmn nfloa.d, l:harg&s to trmqmn 207

Holidays observed... SO SSSO OO ||

Loose Mmbn[k:j.r mtenal OSSOSO

Material requiring special testing/analysis 45

Contmued on next page

Issued by: Michael A. Wemstem, Semior Pncmg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)

Docket No. TG- Date: By:

FOR OFFICIAL USE ONLY
DoeReT e 110082
Agenda Date- April 25, 2013
Effective Date: May 1, 2013




RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

Tariff No. 17

Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237

Ornigingl Page No. 3

Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Missed pickups, weather or road conditions ..

Multi-family rates...

I'vhﬂh—fa.nnl}rremdennal m:yc@ for garhage m.tstumrrs usmg dmp hﬂx SEIVICE ..

Index by topic, continued

I'.-ﬁ:lh.—fa.nnl}rrﬂﬂ-denhal}'ardwaste collection ...

MSF checks ...
Orverhead ubshw:tums

Over-sized Units __...______._______ﬁf:ﬁ:ﬁf:ﬁf_fZII:ﬁ:]ﬁf:ﬁﬁIIIZ'.IZII.'IfZIIIZZIZI’.IIIIIIZIZIZ.

Orver-weight units .

Refimd of overcharges - _._______ﬁIIZIZ::_'IIIIIIIIZZIIIZII_'IIII'_IfIIIZZIIIQIIIIf::ﬁfﬁ:ﬁ:f
Fefimd of PrepayIiemits .. oo et e e e e e e e e s

Befinds

Eefusal to make pmhlp
Peesidential wamdmaste . .o e e e e

Eee-delivery charges. ...

Returned check charges R

Feturn trips

e

Stairs or steps ..

Sunken or elevated cam-‘lmﬂ:s:::::::::::::::::::::::::::::::-.:::::::::::::::::::::::::::::::::::::::.-::::::::::
SYIOBOIS USEA L BATHEE ...\ ool ooooooooooeeoe oo oo

Taxes
Time rates

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013

Effective date: March 5, 2013

Docket No. TG-

(For Official Use Only)
Date:

By:

FOR OFFICIAL USE ONLY

DoeReT e 110082
Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

Tariff No. 17

Origingl Page No. 6

Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Ttem 5 _ !

lication of Rates — Taxes

In addition to the rates shown in the remainder of the tanff, the followmg taxes apply:

Entity Ordmance Amount Application
Imposing tax: mumber: of tax: (Commeodities and territory)
City of Spokans C-34025 15.00% Utility tax on all services within the City
City of Liberty Lake 183-A 3.09% Utility tax on all services within the City

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013

Effective date: March 5, 2013

Docket No. TG-

(For Official Use Only)
Date:

By:

FOR OFFICIAL USE ONLY
DotheT e, 1o 1a00a2

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Ogznal Page No. 7
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237

Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Item 10 — Application of Rates — General

Eates named in this tanff cover the collection, transportation, and disposal of solid waste. When specifically
referred to, rates also cover the collection and transportation of recyclable materials and/or yardwaste.

Tatle 81.77 of the Revised Code of Washington (RCW) and Chapter 480-70 of the Washmgton Admmmistrative
Code (WAC) govern operations of solid waste collection companies and the tariffs compames nmst file with the
Washington Utilities and Transportation Commmssion (WUTC).

Unless exceptions are shown, all materials rmnst be placed on the same level as the streets or alleys.

The company may charge additional amounts for disposal fees only when specifically stated i the tariff and
separately shown on customer bills.

Item 15 - Holidav Pickup - Resularly Scheduled Servi

When a pickup is nmssed due to the company's observance of a holiday, the company will provide service, at no
additional cost to the customer, on an alternate day.

A hist of the hohdays the company observes is shown m Ttem 60.
For application of rates m this tanff, the company defines alternate day to mean the following:
Pick-up days are Monday through Friday mchidmg all holidays except Thanksgiving day, Christmas day,

and New Year’s day. If the pick-up day falls on or after any of those three holidays, the alternate day will
be one day late that week, for the balance of the week through Saturday.

Liem 16— C1 in Pickup Schedul

When a company changes the pick-up date for its certificate area, or a portion of its certificate area, the compamy
st notify all customers m the affected area of that change.

Notice mmst be made at least seven days before mplementation of the new pickup schedule and may be made via
muil, persomal contact, or by a notice bemg affized to the customer's solid waste receptacle.

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)
Docket No. TG- Date: By:
FOR OFFICIAL USE ONLY
TotheT e T o008

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Ogznal Page No. 8
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Item 17 — Refunds

Credit due the customer. When there has been a transaction that resnlts m a credit due the customer, the
followmg apply:

A If the amowmt due is five dollars or less, an adjustment will be made to the customer's account.
The adustment mmst be shown on the next regular ball
B. Ifthe amount due s more than five dollars, the customer may accept an account adjustment or
may request a refimd.
a. Ifthe customer elects to have an account adjustment made, the adpustment mmst show on
b. Ifthe customer elects to recerve a refind, the company nmst issue a check within thirty

days of the request.

Overcharges. Once a company becomes aware that it has overcharged a customer, it nmst provide a refimd or

an account adjustment credit to the customer. The customer nmist be given a choice as to which option is

preferred. The refund or credit nmst be the amount overcharged m the three years before the date of discover
c. Ifthe customer elects to have an account adjustment made, the adustment mmst show on

d.  If the customer elects to receive a refimd, the company mmst isse a check withm thirty

days of the request.

Prepayments. Ifa customer has paid service fees m advance, service is discontimued during the pre-billed
peniod, and the customer is due a refimd . the followimg apply-

A A company mmst honor all requests for refunds of the unused portion of prepayments.

B. Ifthe customer provides a forwarding address to the company or one can be obtamed from the
Post Office, the company mmst issue a refimd check no more than thirty days followmg the
customer's request.

C. Ifthe customer cannot be located or did not provide a forwarding address and the TU.S. Post
Office cannot furnish a forwardng address, the amount may be presumed to be abandoned and is
subject to the Uniform Unclamed Property Act after one year.

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)
Docket No. TG- Date: By:
FOR OFFICIAL USE ONLY
TotheT e T o008

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Ogznal Page No. 9
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Item 18 — Billing, Advance Billing, and Pavment Delinquency Dates
Billing period. A comparry may bill its customers for one, two, or three months of service.

Advance billing and payment delinquency dates. The following chart defines the maxinmmm period allowed
for advance billmg and the date when a bill may be considersd delinguent:

Billing period Maxmmm advance billng Delnaquency date
peniod allowed
One month's service No advance billmg allowed | May not be less than
(monthly) twenty-one days after
the date the ball is mailed
Two months' service One months' advanced May not be until the last

billng allowed day of the second month
Three months' service Two months’ advance May not be until the last
billmg allowed day of the third month

The hilling period chosen by the company operating under this tariff for residential solid waste
accounts is: _Three months® serviee.

Late charges. Customers with past due accounts after the delingquency dates specified in the chart above will be
charged a late fee of 1% per month on outstanding balances. The mmmmm charge per month 15 $1.04.

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)
Docket No. TG- Date: By:
FOR OFFICIAL USE ONLY
TotheT e T o008

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T Orizinal Page No. 10
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Item 20 — Definitions
NOTE: The dgfinitions shown on the first three pages of this item are standard, in most cases prescribed by rule. Companies may
not amend these deffnitons. Companies wishing to add definiions specific fo their company’s aperations must include those
dgfinitions on a separate page, entitled, "Compary-specific dgfinitions.” A blank sheet iz provided for that purpoze.

Bale: Matenial compressed by machme and securely tarped or banded.

Bulky Materials: Empty carmers, cartons, boxes, crates, etc., or materials offered for disposal, all of which
may be readily handled without shoveling.

Charge- A set flat fee for performmg a service. Or, the result of nmitiplying a rate for a undt times
the number of units transported.
Commercial
Billing: Service billed to a commercial customer or billed to, and paid for, by a property manager
or owner rather than a residential tenant.
Compacted
Material- Material that has been compressed by any mechanical device either before or after it is

placed m the receptacle handled by the compamy.

Compactor Disconnect/

Eecomnect
Charge: A flat fee established by the solid waste collection company for the service of
disconnecting a compactor from a drop box or contaimer before taking it to be dumped,
and then recomnectmg the compactor when the drop box or contamer is returned to the
customer’s site.
Gate charge: A flat fee charged for openng, wnlockmg, or closing gates in order to pick up solid waste.

Loose matenial Material not set out m bags or contaimers, melnding materials that mmst be shoveled.

Miulti-fammity
residence: Amy structure housmg twoe or more dwellng umnits.
Packer: A device or vehicle specially designed to pack loose materials.

Pass through fee: A fee collected by a solid waste collection company on behalf of a third party when the fee
15 billed directly to the customer without markup or markdown

Issued by: Michael A Wemstem Semor Pnemg Manager, Pacific Northwest Market Area

Issue date: January 18, 2013 Effective date: March 5, 2013
(For Official Use Only)
Docket No. TG- Date: By:
FOR OFFICIAL USE ONLY
TotheT e T o008

Agenda Date- April 25, 2013
Effective Date: May 1, 2013



RECEIVED JAN. 18, 2013 WA. UT. & TRANS. COMM. ORIGINAL TG-130082

TanffNo. 1T DOriznal Page No. 11
Company Name/Pernmt Number: Waste Management of Washington, Ine /G-237
Begistered Trade Name: Waste Management of Spokane, Valley Garbage Service Co.

Item 20 — Definitions, continued
Permanent service:  Container and drop-box service provided at the customer's request for more than nmety

days.
Eate: A price per umt or per service. A rate is multiphed times the mumber of units transported
of the mumber of times a service s performed to determme a charge.
Solid waste
receptacle: mehides the following items with the followng meanmegs:

Automated cart means a cart designed to be picked up and emptied by mechamnical
means. The specific type and size are to be defined in rate items.

Can means a receptacle made of durable, cormosion-resistant, nonabsorbent material that
is watertight, and has a close-fittmg cover and two handles. A ean holds more than twenty
gallons, but not more than thirty-two gallons. A can may not weigh more than 65 pounds
when filled.

Cart means a wheeled plastic contamer. A cart may also be referred to as a toter. If

supphed by a customer, a cart nmst be compatible with the company's equipment. The
size and type of cart that is compatible will be established m each company's tanff.

Container means a detachable receptacle (normally designed to hold at least a cubic yard
of solid waste) from which materials are collected by mechanically liftmg the receptacle
and emptyng the contents nto the company's vehicle.

Drop box means a detachable receptacle used to provide sobd waste collection service by

the receptacle being placed on the compamy's vehicle by mechanical means and transported
to a disposal site.

Drum means a metal or plastic container of approximately fifty-gallon capacity, generally
used for odls or solvents. A drum may not weigh more than  when filled.

Litter receptacle means a contamer not over sixty-gallon capacity, generally placed in
shopping centers and along streets or highways for litter. A litter receptacle may not
weigh more than 65 pounds when filled.
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